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Region Director/Chapter Coordinator Conference Call 

Wednesday, April 6, 2011 

Present:  Margaret Chamberlain, Dean Swenson, Claudia Rodriguez, Lorraine Heneka, Lora Worthy, 

Kara Giano, Randy Manscill, Van Spenger, Shashawnee Newhouse, Warren Whiteoak, Roger Holcomb, 

Geoff Bacino, Linda Goff, Dana McCraine.  Absent:  Julie Wilson, Pat Richey, Mark Jenkins 

Dana talked about the upcoming annual conference.  The final brochure is now out, and everyone 

should have received it by now.  Earlybird registration ends next week on April 15th.  We will have 2 

one day conferences, Auditing 101 and Mortgage auditing/commercial lending auditing.  Auditing 101 is 

good for new auditors, or those who wish to brush up on their skills. Keynote speakers are heavy 

hitters this year, thanks to Geoff.  The evening activities are different from past years.  The welcome 

reception normally done on Tuesday evening will this year be a Texas-style barbeque, complete with 

musically entertainment.  Wednesday evening has two optional events, the Bat Cruise and the Lady Bird 

Lake Cruise.  Thursday evening shuttles will be available to run conference attendees and their guest to 

and from the 6th street area.  The conference finishes up by noon on Friday. 

Dana also reminded everyone about the door prizes that they would like for region directors (chapter 

coordinators too, if they can) of items that are local to their area.  Some of the items that people have 

been working on include some local wine, salmon, chocolate, and moon pies.  If you have any door 

prizes, please let Linda and Dana know by the end April. 

It was asked how many CPE credits were offered, and Dana said 25.5 

Linda reminded everyone of the contest on LinkedIn on ACUIA members signing up for their region.  

The region with the most members will be announced at the annual conference.  Geoff believed so far, 

Region 2 had the most members.  It was asked how to sign up.  Geoff said he would talk with Amy and 

get instructions out on how to sign up for the regions. 

Linda passed along a request from Chairman of the Board, Sam Capuano, that each region would please 

have at least a line or two for the region section of The Audit Report.  Chapters are encouraged to 

submit information about chapter meetings, to their region director for inclusion in the region section. 

Linda passed along Ellen Simpson’s email address.  Ellen is responsible for adding any pictures that 

regions or chapters would like to have posted on our Facebook site.  Send pictures to Ellen at 

esimpson@ufcu.org 

For the LinkedIn site, Amy Shaefer is the contact person for information.  Her email is 

AmyShaefer@rcu.org.  Note:  Something I failed to include during the call was that Amy asked that you 

let her know when you (both region directors and chapter coordinators) join your region groups.  Once 
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you have joined your group email her, to let her know you have done so, and she will grant you 

moderator access so that you can add and delete posts on your region pages. 

Region Reports 

Region 1 has an upcoming region meeting next week on April 15th. 

Region 2 will have their region meeting October 6 & 7.  The meeting will be held at Arizona State CU.  

Their credit union has a group rate with a local hotel that can be used by those attending the meeting. 

Region 3 is set for September 21-23 at Wings Financial CU.  Dean is still working on getting speakers.  

He hopes to have information available by the annual conference. 

Region 4 is still trying to find a location.  Claudia asked about possibly using a hotel for the location, 

since she is having problems finding a credit union to host.  Geoff said he would work with her on 

possible hotel sites. 

Region 5’s meeting will be in October.  Lorraine is still working on nailing down a location for the 

meeting. 

Region 6 will be meeting in Orlando, FL September 28-30.  The meeting will be at the Hyatt Place.  

Geoff is still working on negotiation with the hotel. 

Chapter Reports 

The California chapter has upcoming meetings (in conjunction with CUIAA) on April 11th (Northern 

CA) and April 12th (Southern CA).  Topic will be on current regulatory matters. 

The Utah chapter has an upcoming meeting in April with a possible follow-up in May.  Randy has an 

attorney who does a two part session on ethics. 

The Minnesota chapter has nothing planned at this time. 

The St. Louis chapter has a meeting schedule for May.  Shashawnee asked how CPE credits work for 

chapter meetings.  Geoff briefly went over how it was done.  He will get with Shashawnee on the details 

needed. 

The New York City chapter met in February, and plan to meet again sometime in July. 

The Carolina chapter met last month (South Carolina members) and have an upcoming meeting this 

Friday for the North Carolina member.  The Carolina chapter may become two separate chapters.  

Roger will know more about this after the meeting this week. 
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Misc. 

Lora asked when the idea time be for information to come out on the region meetings.  She noted that 

last year, the information for Region 6 was out just 3 weeks before, which she felt wasn’t enough time.  

(Part of this was due to the change-over in management companies and the timing of the meeting.)  

Geoff said he would work with the regions in getting the information out when they would like for it to 

be out, and that it could be sent out more than one time.  Lora also asked about how to handle 

handouts.  Geoff said there were several options.  One is that ACUIA would print the handouts and 

then mail them out for the meeting.  The other option would be to have them printed locally, wherever 

the meeting was held, and then send the bill to ACUIA for reimbursement.  The plus with this is no 

shipping cost incurred for the handouts.  Lora asked about having the handout emailed to the 

participants for them to print up.  Geoff said that could be an option if that was something they wanted. 

Randy asked if the board and/or executive office was making connections with NCUA so that NCUA 

might hear Internal Auditors viewpoints.  Randy felt this would be good to have connections so that we 

could have dialogues between the two groups.  He had a recent situation with their examiners and felt 

he wasn’t getting anywhere with his inquiries.  Geoff said that we do have those connections with 

NCUA  and that anytime any situation like that comes up to let him know, as he knows the region 

directors and will work with them to get an answer. 

Meeting adjourned at 12:40.  Next meeting will be Wednesday, July 6th. 

 


